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B OTACJICHHH CPOYHOIo COHAJIBHOIO oﬁcnymmsalmn

1. O0mue nojoxxeHUs

1.1. IlpaBuina mnoBexeHHs DOJy4aTelied COUMAIBHBIX yeiyr (mamree — Ilpasuna)
PerIaMEHTHPYIOT IIpaBa M OOSI3aHHOCTH IIOJydYaTeled COLUABbHBIX YCIyI' KpaeBoro
roCyIapCTBEHHOIO OIOKETHOTO YUPEXKJIEHHS COIHANBHOIO ob6ciyxuBanus «KOMIUIEKCHEIH
LIEHTP COLMAIILHOIO OOCIy)XHRaHHWs HaceneHus «Bocrounsni» (namee — llenTp) B memax
cozmanus Haubosee OIArONPUATHBIX YCIIOBHH Il NMPEOOCTABIICHUS COIHMATBHBIX YCIYr B
OTHEJICHWH CPOYHOTO COLUHMaJIbHOIO OOCIIy)XKMBaHUsI TIpaxXaaHaM, HYXIJAIOIUMCS B
NIPEeOCTARIEHUS YCITYT.

1.2.  Hacrosmue IIpaBuna onpenensroT mpaBa U OOSI3aHHOCTH IMOJIyUaTesiedl COMHATBLHEIX
YCIYT TIPU MPCAOCTABICHHUHA MM COIHAIBHBIX YCIYI, PErJIaMEHTHPYIOT IIpaBuiia ITOBEACHUS U
XapakTep B3aMMOOTHOIICHHM MEXKIAY I[IOJy4YaTe/sIMA COLMAIBHBIX YCIYIr W COTPYIHUKaMU
IleHTpa NMpH OpeaoCTaBIeHUH COLUATBHBIX YCIIYT.

1.3. Hacrosmue IlpaBuna oOsi3aTeNbHBI IS BBIIOJHEHUS BCEMH IOIYYaTENSIMH
COIIMAIBHBIX YCIYT.

1.4,  Hacrosinne ITpaBuna pazpaboTaHbl B COOTBETCTBHM C AEHUCTBYIOIIUMU HOPMATUBHO-
IIPaBOBBIMH JTOKYMEHTAMH.

2. IIpaBa 1 06A3aHHOCTH MOJIYyYaTEAEH CONMAILHBIX YCIYT
2.1. Tlomydyarenu CONMANBHBIX YCIYT UMEIOT MPABO HA:

1) yBaxkuTenLHOE U 'yMaHHOE OTHOIIEHHE;

2) MNPeIOCTAaBIICHHE CPOYHBIX COLMAIBHBIX YCIYT B LEIAX OKa3aHUs HEOTIOKHOU
IIOMOILIM B CPOKH, OOYCJIOBIEHHBIE HYXXIAE€MOCTBIO ITOJy4aTells COLHAIBHBIX YCIyT, 6e3
COCTaBJICHMS] UHJIMBHUIyaJlbHOM IpOrpaMMBI B 0e3 3aKIIOYeHHS JOTOBOpa O IIPEedOCTaBICHUH
COLIMANIBHBIX YCIYT;

3) obecreyeHue ycrnoBuit mnpeGbiBaHWs B LIeHTpPE, COOTBETCTBYIOINUX CAHHTAPHO-
TUTHEHUYECKHAM TpeOOBAHUSM;

4) obecnedyeHne KOHOHUACHIMATGHOCTH U JOBEJEHHE [0 IMOJydYaTels COIHATBHBIX
yeiayr HHGOpPMAIUHU O MOPAJIKE H IpaBUIax IIPEHOCTABICHHUS CONMAIBHBIX YCIIYT, OpraHH3alinu
COLHAJIBHOIO OOCITyKVMBaHMS B IIOJIHOM 00BEME;

5) comuanbHOE COIPOBOXICHHE B COOTBETCTBHM CO cTarhei 22 DeaepalibHOro
3akoHa ot 28.12.2013 Ne 442-®3 «O6 ocHOBax CONHAILHOrO OOCIY)XKHBAHHsS TpaKJaH B
Poccutickoit ®enepanun»;

6) cobmonenue TpeGoBaHWii 6GE30MACHOCTH B COOTBETCTBHM C IIOKAa3aHHUSIMH
(cocTosiHrEe 300pOBBS) 03 IPHYMHEHHS Bpeda 3J0pPOBBIO, (U3MYECKHX HIH MOPATHHBIX
CTpaJaHHH H HeyZOOCTB IOJIydaTel0 COUHATBHBIX YCIyr ¢ obecnedyeHHeM KOMGOPTHEBIX
YCIIOBHH JKU3HEICSITEIbHOCTH.

2.2. Ilonmy4yaTenu COLMANBHBIX YCIYT 00A3aHbI:

1) mnpenocTaBiIsATE B COOTBETCTBHH C HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepanuu CBEIEHWS Y JOKYMEHTBI, HEOOXOIMMBIE Ul IIPENOCTaBIICHUS
COLIMAJIBHEIX YCIIYT;

2) cBOeBpeMEeHHO HHGMOPMHUPOBATH MMOCTABIIHKOB COIHAIBHBIX YCIYr 00 H3MEHEHHH



00CTOSTENBCTB, O0YCIOBIMBAIOIIHX ITOTPEOHOCTE B IPEAOCTABIEHUN COLUANIBHBIX YCIIYT;

3) YB@KUTENBHO M KOPPEKTHO OTHOCHTBCH K coTpynHukaMm [leHTpa H cobimronartsb
O0IEenpUHSITEIE HOPMBI ITIOBEACHUS,

4) -OGepexHO OTHOCUTHCS K  CHEIUAIBHOMY H  TEXHUYECKOMY  OCHAIICHHIO
(obopymoBanuio, npubopam, armmaparype) MHoMelneHHi LleHTpa; CBOEBpeMEHHO co0O0IaTh
paboOTHHUKAM OTAEICHUS O CIydasx MPUYHHEHUS ymepda UMYIIECTBY YIPEKICHHUS;

5) cobmomaTh CAHUTAPHO-TUTHEHHYECKHE HOPMBI B IIoMeIneHusx LlenTpa:

6) cobmroIaTh MpaBUJia TEXHUKH 0€30IMaCHOCTH, IIPOTHUBOIIOXKAPHOH 6€301aCHOCTH;

7) cobmopnars HacTosmue [Ipasumna.

2.3. Kareropuuecku zanpemaercs:

1) Bcnosib30BaTh B OOIMIEHHH ¢ COTpYIHUKaMU L{eHTpa yrpo3sl, OpaHb U HEHOPMATUBHYIO
JICKCHUKY, OCYIIECTBIISATh WHBIC NCHCTBHS, OCKOPOJISIOIMINE YeCTh M JOCTOHMHCTBO COTPYIAHHKOB
LlenTpa;

2) mocernath LIeHTp B COCTOSIHUY aJIKOTOJIBHOTO OIIbSIHEHUS

3) KaBaThk ASHBI'H W II€HHLIC BEIH B JIOJr paOOTHHUKAM Ha JIMYHBIEC HYXKJbI; 32 JCHEXHEIE
CpeacTBa W II€HHBIC BEIM, NEPEAaHHBIC PAaOOTHUKY Ha OCHOBAHHWHU JUYHOM NOIOBOPEHHOCTH,
anvuaucTpanus KI'BY CO «KIICOH «BoCTO4YHEBIN» OTBETCTBEHHOCTH HE HECET.

2.4. PexoMeHIauu 1o pasperieHH0 KOHPINKTHBIX CATY AU :

1) B cirygae HapyImeHHUs IpaB MOJIydaTelisi COLHANIBHBIX YCIYr, IIOJydaTelb YCIYyr KA
€ro 3aKOHHBIA [pPEACTaBUTENb MOXET OOpaTUThCS HENOCPENCTBEHHO K 3aBENYIOIEMY
OTIETICHNEM, 3aMECTUTEIIO JUPEKTOPA UITH JUPEKTOPY YUPEKICHHUS B TeIEHOHHOM PEXKUME HUIU
JIMYHO COTJIACHO PEXUMY pabOTHI;

2) IOpPSIOK paccMOTpeHHus xajgo0 u obpammeHud oOnpenesieH B COOTBETCTBHE C
OenepansueiM  3akoHOM Poccuiickoit Demeparuu «O mopsKe pacCMOTpPEeHHUs] OOpalleHUH
rpaxxnas Poccutickoit @eneparum» ot 02.05.2006T. Ne59-03;

3) B ciydyae HE NOPEOOCTABJIICHUS JOKYMEHTOB, HEOOXOMUMBIX IJIA IIPEJOCTaBICHHUS
COLMAJIBHBIX YCIYr B COOTBETCTBHHU C JEHCTBYIOIIMM 3aKOHONATEIBCTBOM M HapyIICHHS
Hacrogmux Ilpaun LleHTp wuMeer npaBO o0TKazaTh IOJIYyYaTeIrO CONHUAIBHBIX YCIYr B
NIPeOCTaBICHUH COIMAIbHBIX YCIYT.

Pesxum paboThI OTAE/ICHUS:

IMouenenpuuk-nsaTauna — ¢ 09.00 4. go 18.00 4.
O6enennsbrii nepepbiB ¢ 13.00 u. mo 14.00 4.



